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1. HEJIX OCBOEHUA JTUCHUITJIMHBI

11

Oo0pazoBaTenbHBIE IIENU Kypca: (OPMUPOBAHHE Y CTYAEHTOB KOMIUIEKCHBIX TEOPETHIECKHX U MPAKTUUECKUX 3HAHUH U
HaBBIKOB.

1.2

OCHOBHBIMHM 33JJauaMM U3y4CHHUS Kypca SBIISIOTCS:

1.3

-00ecIeunTh MaruCTpaHTOB HaAYYHBIMU 3HAHUAMU 00 AKTYyaJIbHBIX np06neMax 3apy6e>1<H0171 U OTCUCCTBEHHOMU HayKu O
COIMMAJIBHBIX KOH(I)HI/IKTaX,

1.4

-00ecTeunTh MaruCTPaHTOB 3HAHMAMH O MPABHIaX OECKOHGIMKTHOTO B3aNMOACHCTBUSI C IEPCOHATIOM,

1.5

'C(bOpMI/IpOBaTB IMPaKTUICCKNUEC HABBIKHA IIPUMEHCHUA METOL0B YIIPABJICHUA MEKIMYHOCTHBIMHU OTHOIICHUAMUA.

2. MECTO JUCHUIIITUHBI B CTPYKTYPE OOII

uxn (pa3gen) OOTIT: |B1 .B.JIB.01

2.1

TpeGoBaHus K NpeABAPUTEIbHOM MOATOTOBKE 00y4al0UIerocs:

211

KommyHMKanuu B ynpaBieHUN

2.1.2

CamoopraHu3anys 1 caMopa3BUTHE

2.1.3

Conmosorust yrnpasiieHHs

2.2

JucuMnmInHbI ¥ NTPAKTHKH, 118 KOTOPBIX 0CBOEHHE JAHHON AN CUMIJIMHBI (MOAYJIs1) HE00X0AMMO KaK
npejliecTBYOIIEE:

221

VYmpapneHue mepcoHanoM (MPOIBUHYTHIA Kypc)

3. KOMIIETEHIIMX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JTUCITUIIJINHbI

(MOJLYJIST)

IK-1.3: IlpuMeHsieT MeTOABI YIPABJIEHHSI MEKIMYHOCTHBIMU OTHOIIEHUSIMH, (OPMHPOBAHMS UCHOJTHUTEILHOCTH U

YIAOBJIETBOPEHHOCTH PaGoToii

IIK-1.4: BeicTpauBaeT BHyTpeHHHe KOMMYHUKAIIMH NEPCOHAJIA, CO0/II0leHHe HOPM 3THKH /1eJI0BOr0 00ILeHHUs U

0e3xk0H(IMKHOT0 B3aUMO/elcTBUS

B pe3yabTaTe 0CBOCHUA IUCHUIIIMHBI oﬁyqamnmﬁcsl JOJIZKCH

3.1

3HaTh:

3.11

TEOpUH KOHQIUKTOB B 3apyOeKHOM U 0T€UEeCTBEHHONW KOH(IMKTOIOTHHY;

3.1.2

THUINOJIOTUIO U IIPUYHHBI KOH(l)J'[I/IKTOB B OpraHu3aluiax;

3.13

CTPYKTYPY U JUHAMUKY KOH(IINKTA;

3.1.4

METOABI NPEAYNPEIKACHUA U PA3PCILICHUA KOH(bHI/IKTOB B TPYAOBOM KOJUICKTHUBE

3.2

YMeTh:

3.21

YMETH BBICTPAUBATh BHYTPECHHNE KOMMYHHUKAIIUU IEPCOHATIa HA OCHOBE 3HAHUM 1O KOH(I)JII/IKTOIIOI‘I/II/I;

3.2.2

YMETh BBICTpanBaTh OECKOH(DIMKTHOE B3aNMOIEHCTBHE ¢ TIEPCOHAIIOM Ha OCHOBE COOJIOIEHUS HOPM 3THKH JETI0BOTO
00IICHHUS;

3.23

AHAJIM3UPOBATH I/IH(l)OpMaL[I/IIO, KPUTUYCCKHU OLICHUBACT U KOHCTPYKTUBHO MMPUHUMATD PCIICHUA

4. CTPYKTYPA U COJAEPKAHUE JTUCIUIIJIMHBI (MO JIST)

Kon HaumenoBanmue pa3nesioB u TeM /Bua | Cemectp / | Yacos | Komneren- | Jlutepatypa IIpumeuanue
3aHATHSA 3aHaTus/ Kvbe 107041
Paznen 1. [IpeameT, MeTOABI, MOHATHS
JUCHHILTHHBI
11 CraHoBJIeHHE KOH(IUKTOIOTUHU KaK 2 2 IMK-1.3 TIK- [JI1.1 JI1.2 JI1.3
Hayku. OCHOBHBIE 3Tallbl Pa3BUTHUS 14 JI1.4 J11.5J12.1
HayK¥, KOHQINKTOIOTUIECKIE U J12.2J12.3
ylpaBieHueckue teopun  /JIex/ J12.4J713.1 J13.2
01092




1.2 CraHoBieHHE KOHGIUKTOJIOIUY KaK HAYKH. 2 ITK-1.3 IIK- [JI1.1 J11.2 JI1.3
OCHOBHBIE 3Tarbl Pa3BUTHS HAYKH, 14 JI1.4 J11.5J12.1
KOH()IUKTOJIOTHYECKUE U YIPABICHUECKHE J2.2712.3
teopun  /Tp/ J12.4J13.1 J13.2

0192

1.3 CraHOBJIeHHE KOH(PIUKTOJIOTUU KaK HAyKH. 32 | K-1.3 IIK- |JI1.1J11.2 JI1.3
OCHOBHBIC 3Talbl Pa3BUTHS HAYKH, 1.4 JI1.4 J11.5J12.1
KOH(IIUKTOJIOTUIECKUE U YITPABICHYCCKHE J12.2J12.3
teopun /Cp/ J12.4J713.1 J13.2

2192
Pa3znen 2. OcHOBHbIE OAXOABI B
HCCIeI0BAHUY CYIIHOCTH KOHQINKTOB U
MeTOAbI UX pa3pelIeHust

2.1 Tunonorust KOHQIUKTOB B OPraHU3aluH 2 IK-1.3 TIK- [JI1.1 J11.2 JI1.3

/JTex/ 1.4 JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
0192
2.2 Tunonorust KOHQJIUKTOB B OpraHU3aluH 4 IK-1.3 IIK- [JI1.1 J11.2 JI1.3
Mp/ 1.4 JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
0192
2.3 Turmosorust KOHPJIUKTOB B OPraHU3aIUH 40 | TIK-1.3 TIK- |JI1.1J11.2 J11.3
/Cp/ 1.4 JI1.4 J11.5J12.1
J2.2712.3
J2.4J13.1 J13.2
2132
2.4 CTpyKTypHas 1 JUHAMHYECKask MOJIEJIN 2 IK-1.3 K- |J11.1 J11.2 J11.3
W3yUYCHHS CYIIHOCTH KOHIUKTOB /JIek/ 14 JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
D192
25 CrpyKTypHas U AUHaMU4ecKasi MOJEN! 2 TIK-1.3 IIK- [JI1.1 JI1.2 JI1.3
M3y4eHHs CYIHOCTH KoHpmukToB /I1p/ 14 JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
D192
2.6 CTpyKTypHas ¥ JUHAMHYECKast MOJIEJIN 40 | TIK-1.3 TIK- |JI1.1J11.2 J11.3
W3y4YCHHs CYIIHOCTH KOH(uuKTOB /Cp/ 14 JI1.4 J11.5J12.1
J2.2712.3
J12.4J13.1 J13.2
01092

2.7 Metoabl npeaynpexaIcHus U 4 MK-1.3 [IK- |J11.1 J11.2 J11.3

perynupoBaHus KOHQIUKTOB /JIex/ 1.4 JI1.4 J11.5J12.1
J2.2712.3
J12.4]713.1 JI3.2

0192




2.8

Mertoapl npegynpexaeHus 1 2 2
perynupoBanusi KoHpuukToB /TIp/

I1K-1.3 TIK-
1.4

J1.1J11.2J11.3
JI1.4 J11.5J12.1
J2.2712.3
J12.4]713.1 J13.2
01092

2.9

Metoabl peaynpexIcHus U 2 39
perynupoBanus KOHQIUKTOB /Cp/

IK-1.3 TIK-
1.4

J1.1J11.2J11.3
JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
0192

2.10

/KouTp.pab./

IK-1.3 TIK-
1.4

J1.1J11.2J11.3
JI1.4 J11.5J12.1
J2.2712.3
J2.4J13.1 J13.2
01092

2.11

/OKk3amMeH/

IK-1.3 TIK-
1.4

J1.1J11.2711.3
JI1.4 J11.5J12.1
J2.2712.3
J12.4J713.1 J13.2
0192

5. OHEHOYHBIE CPEJICTBA

5.1. OueHounble MaTepuaJbl 1Jf1 TEKyHIEero KOHTPOJIA U HpOMe)ICyTO‘lHOﬁ aTTreCTallun

HpeI[CTaBHeHLI OTACJIbHBIM JOKYMEHTOM

5.2. OueHouyHble MaTePHAJIbI /IS JMATHOCTHYECKOr0 TECTHPOBAHUS

HpCIlCTaBHCHI)I OTACJIbHBIM JOKYMEHTOM

. YYEBHO-METOAUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIIUITIJIMHBI (MOAYJIS)

6.1. Pexomennyemasi 1urepaTypa

6.1.1. OcHoBHasi TUTEPaTypa

ABTOpBI, COCTaBUTEIH

3armaBue

H3narenbcTBO, TO

Komanua-Bo

JI1.1

Kyspmuna T. B.

Kongnuxronorus: YuebHoe nocobue

Caparos: Al [1u Op
Menua, 2019,
3JIEKTPOHHBII
pecypc

1

JI1.2

Kospipes I'.1.

Kondmukronorus: YueOHHK

Mocksa:
Wznarensckuit Jlom
"®OPYM", 2018,
3JIEKTPOHHBIN

pecypc

JI1.3

YepuoBa I'. P.,
Cepreesa M. B.,
BensieBa A. A.

Kondnuxronorus: Yue6Hoe nocobue

Mockaa:
W3narenscTBO
IOpaiir, 2019,
3JIEKTPOHHBII
pecypc




ABTOpLI, COCTaBUTCIIN

3arnasue

W3naTenscTBO, TOI

Komnua-Bo

JI1.4

Jlomapes A. B.,
3uamenckuii /1. 1O.

Kondmukronorus: YueOHUK

Mocksa:
W3narenscTBO
IOpaiiT, 2019,
3JIEKTPOHHBIN
pecypc

1

J1.5

BynTosckas JI. JI,
BynTosckwii C. 0.,
Ilerpenxo T. B.

Koundnuxronorus: YuebHoe nocodue

Mockaa:
W3znarenscTBO
IOpaiir, 2019,
3JIEKTPOHHBII
pecypc

6.1.2. lonoJiHUTeIbHAS JIUTEPaTypa

ABTOpLI, COCTaBUTCIIN

3arnaBue

WzparenbcTBO, TON

Komnu-Bo

J12.1

Emenbsinos C. M.

Kondnukronorus: Y4eOHUK U IPAKTUKYM

Mockaa:
W3narenscTBO
IOpaiir, 2019,
3JIEKTPOHHBINA
pecypc

1

J12.2

Jmutpues A. B.

Kondumukronorus: YueOHUK

Mocksa: €7
W3JaTeNbCKUN 10M
"Anpda-M", 2019,
3JIEKTPOHHBIN
pecypce

J12.3

Kubanos A. 4.,
Bopoxelikun €7. E.

Kondumukronorus: YueOHUK

Mocksa: OOO
"Hayuno-
U3IaTeIbCKUN
uentp @?HDOPA-
M", 2019,
3JIEKTPOHHBIN
pecypce

J12.4

CemenoB B. A.

Koungnuxronorus: YuebHoe nocobue

Caparos: Aii [1u Op
Menua, 2019,
3JIEKTPOHHBII
pecypc

6.1.3. MeTroauueckue pa3paboTku

ABTOpI)I, COCTaBUTEIIN

3arnaBue

I/IS,E[aTCJ'H:CTBO, rong

Konnu-Bo

JI3.1

Hmenko O. B.

Kondnukronorus u ynpasieHue: METOANYECKHE PEKOMEH AN
IO TIOJITOTOBKE K CEMHHAPCKUM 3aHSTHSM H BBIITOJHCHHUIO
KOHTPOJIbHBIX paboT

Cypryr:
W3narensckuit
nentp Cypl'VY, 2019,
3JIEKTPOHHBII

pecypc

JI3.2

Byrenko H. A.

KoH(nuKTHI 1 cTpecchl B COLNATbHO-TPYJOBBIX OTHOIICHHUSX!
METOMYECKUE PEKOMEH ALY U 3a[aHus AJIs IPaKTUYEeCKHX
3aHATUH U [oMalIHei paboThI

Cypryt:
W3narenbsckuii
uentp Cypl'V, 2019,
3JEKTPOHHBIN

pecype

6.2. Ilepeuens pecypcoB HH(OPMALMOHHO-TEJIeKOMMYHHKAIMOHHOM ceTH

"Unrepuert"

31

Kypuan «Koundmukronorus» http://philosophy.spbu.ru

22

Kypuan «KoHPIUKTOIOTHS- TEOPHSI U TPaKTHKa pasperneHuns kondaukrosy http://old.pressa.ru

6.3.1 Ilepeyens MPOrpaMMHOro odecrevyeHust

6.3.1.1

Iporpammsl, obecnieunBarolie 10Ty B ceTh MuTtepHeT (Hanpumep, «Googlechromey);

6.3.1.2

ITporpaMMms! yIst IEMOHCTpPALIMHK U CO3/IaHus pe3eHTalmi (Hanpumep, «Microsoft PowerPoint')




6.3.2 Ilepevyenb nHGOPMALUOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1

IapaHT-uHpOPMAIMOHHO-TIPaBOBOI TTopTai. http://www.garant.ru/

6.3.2.2

KoncyneranT-ILmoc —HaaexxHast paBoBast oaaepskka. http://www.consultant.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OGECIHIEYEHHME JUCITUIIJIMHBI (MOY JIs1)

7.1

Y4eOHble ayAUTOPUH ISl IPOBEICHUS 3aHATHH JICKIIMOHHOTO THTIA, 3aHATHH CEMHHAPCKOTO THIA (IPAKTHUECKUX 3aHATHUH ),
TPYIIIOBBIX M HHAWBUYAIBHBIX KOHCYJIBTAUH, YKOMIUIEKTOBAHBI CIIELUATU3UPOBAHHON MEOEIIBIO i TEXHUUECKUMHU
cpencTBamMu 00yueHHs (I0CKa, 3KpaH (CTalMOHAPHBIN MM IEPEHOCHOH ), IpoeKTop). [loMeleH s 1Sl CaMOCTOATEILHOM
paboThl 00yUarOIMXCs, OCHAIIEHHBIE KOMITBIOTEPHOM TEXHHUKON C BO3MOXHOCTBIO NOJKIIIOYEeHUS K ceTH "VHTepHeT" u
o0ecreyeHus TOCTyIa B AJIEKTPOHHYIO HH)OPMAIIMOHHO-00pa30BaTeIbHYIO CPEly OpTaHU3alHH.




