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ABTOMaTHKH U KOMIILIOTEPHBIX CUCTEM

3aB. KadepoH K.T.H., IOLEHT 3arneBanoB AHapeil BaneHTuHOBUY



1. HEJIX OCBOEHUA JUCHUTIIINHBI

1.1]|Llenpro npenoaBanust AUCIUIUTHHEL SBIIsiETCS GOpMHUPOBaHUE KOMIUIEKCA 3HAHUH O CHCTEMax MEHEIKMEHTa KauecTBa KaK
COBPEMEHHOM II0/IX0/IE K MEHE/PKMEHTY B OpraHU3alM{, OPUEHTHPOBAHHOMY Ha IIOCTOSHHOE YJIy4IIeHHE MPOIIECCOB U
3¢ GeKTHBHOE YIPaBICHNE HMH Ha OCHOBE aKTYaJIbHBIX CTAHIAPTOB CUCTEM MEHEKMEHTA.

1.2|3apaun npenoaaBaHus JUCHUIUINHBL:

1.3- C(I)OpMI/IpOBaTI) Y CTYAC€HTA IOHUMAaHUEC CUCTEMbI MCHCIPDKMCHTA KauCCTBa KaK crocoba YHOpaBJICHUA opraHmauI/Ieﬁ;

1.4]— chopmupoBath y cTyIeHTa IOHUMaHUE CHCTEMHOTO MOAX0/a K Ka9eCTBY 1 POJIM IIepCOHaa B OpraHU3alum;

1.5]- co3aaTh KOMIUIEKC 3HAHUH O TPeOOBAHHUAX COBPEMEHHBIX CTaHAAPTOB B 00JaCTH MEHEKMEHTA KauecTBa,;

1.6]— CQ)OpMI/IpoBaTL HaBBbIKU MTPUMEHCHUSI CUCTEMHOTI'O ITOAXO0Ja K Ka4YCCTBY IIPH aHAJIU3C U MPOCKTUPOBAHUU TTPOLICCCOB
OpraHu3anunun.

2. MECTO JUCIHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: |CDT}1

2.1|TpeGoBanus K NpeABApHTEJbHON NOAT0TOBKE 00y4al0ILerocs:

2.1.1|IucuuIinHbl TYMaHUTAPHOTO U COIHATIBHO-3KOHOMHYECKOTO IIUKJIA MPE/IIIECTBYIOIIETO YPOBHsI 00pa3oBaHus

2.2 | IucuMnIuHbI M MPAKTHKHU, IS KOTOPBIX OCBOEHHE TAHHOM TUCHUILTHHEI (MOIYJIs]) HEO0X0IMMO KaK
npejulecTBYOIIEE:

2.2.1|TexHonorus MoAroTOBKYA HAyYHO-TEXHUYECKON JOKYMEHTALUN

2.2.2|1IpousBoacTBEHHAs MPAKTUKA, MTPEAAUTIIOMHAS PAKTHKA

2.2.3|IHHOBaIIIOHHBIE KaPOBBIE TEXHOIOTHA

3. KOMIIETEHLIY OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLATLIAHBI
(MOJY.JIST)

YK-2.1: ®opMyaupyeT Ha OCHOBE NMOCTABJIEHHOI MP00JIEMBI IPOEKTHYIO 321249y U CIIOCO0 ee pelleHus Yepe3 peaan3anuio
MPOEKTHOr0 YIPABJIECHUS

IIK-2.1: Onpeaensier cTaHAapThI B 00/1aCTH Ka4eCTBa, KOTOPHIM HEO0X0UMO CJ1e0BAThH MPH BbINOJHEHHH PadoT

IIK-2.2: PazpabaTbiBaeT per;iaMeHThI 10 YIIPABJIeHUI0 KAa4eCTBOM

IIK-5.1: PykoBoauT pa3padoTKoii TeXHHYeCKUX 3aJaHHi{, METOAMYECKUX U PA00YMX NPOrPAMM, TEXHHKO-I)KOHOMHYECKHX
000CHOBAHUH U APYTHX JOKYMCHTOB IIPH NPOBEICHUU HAYYHO-HCCIEA0BATENbCKUX U ONBITHO-KOHCTPYKTOPCKHUX padoT

B pe3yjabTare 0CBOCHUA TUCHUIIIMHBI oﬁyqaloumﬁcs: AOJIZKEH

3.1|3naTh:

3.1.1|Tepmunosnoruio B 06J1aCTU MEHEIKMEHTA KaueCTBa

3.1.2|Ponb, QyHKIMH ¥ 331241 MEHEIDKEpa B COBPEMEHHOH CHCTeMe MEHEKMEHTa KauyeCTBa C TOYKH 3pEHHs 00eCIIedeHHs
KOHKYPEHTOCIOCOOHOCTH OpraHU3aluu

3.1.3|MeTon0m0THI0, OPraHU3aIHUIO U PAaBOBBIE OCHOBBI CHCTEM MEHEPKMEHTa KauecTBa

3.1.4|CtpykTypy CTaHAaPTOB CUCTEM MEHEPKMEHTA Ka4eCTBa, NX OCHOBHBIC TPEOOBAHUS K CHCTEME MEHEKMEHTA
OpraHu3aInu

3.2|YmeTh:

3.2.1|CraButh nenu u GopMyIHpOBATH 3a/1a4M B 00JACTH MEHEKMEHTA KayecTBa

3.2.2| AHanu3upoBaTh OPraHU3aMOHHYIO CTPYKTYPY C TOUKH 3PEHHUS IPOIIECCHOTO MOAX0/1a K YIPABICHUIO KAYeCTBOM U
pa3pabaThIBaTh MPEIIOKEHHS 110 €€ COBEPIICHCTBOBAHUIO

323 OHpeHeJ’IﬂTB KIIFOYCBbBIC XapaKTCPUCTUKU Ka4YC€CTBA U OLCHNUBATL UX a/ICKBATHOCTDH

3.2.4{IIpuMeHATHh CUCTEMHBII 1 MPOLIECCHBIA NOAXO0bI K aHATHU3Y U IPOEKTHPOBAHHIO MIPOIIECCOB

3.2.5|OmpenensiTh rpaHMIBI MPOIIECCOB, COOTHOCHTD UX OMUCAHUE U PEATU3AIHIO C TPEOOBAHUAME CTaHIApTa

3.2.6|TIprMeHSTh TEKCTOBBIE U TpaQUUECKHE CIIOCOOBI OIMCAHUsI TPOIIECCOB MPU CO3JJAHUHU IOKYMEHTOB U MPE3CHTAIUH

4. CTPYKTYPA U COJIEP’)KAHUE JUCLUIIIMHBI (MOLY.JI5T)

Kon HanmenoBanue pa3ienoB u Tem /Buag  |Cemectp /| YacoB | Komneren- | Jluteparypa IIpumeuanue
| 3apaTud 3aHATHA/ Kvne IINu
Pasnen 1. BBenenne
1.1 [TonsTHS KaUuecTBa U CUCTEMBI 1 2 TIK-5.1 IIK- [ JI1.1 JI1.3J12.1
MeHeJUKMeHTa. Posb cuctembl 2.1 J12.3
MEHEIXKMEHTa KaueCTBa B yIPABICHUU D4 36 37
COBpPEMEHHBIM TnpennpusTieM /JIex/




1.2 Pabora ¢ matepuanom no teme /Cp/ IIK-5.1 IIK- | JI1.1 JI1.3J12.1
2.1 J12.3
D4 36 7
Pazgen 2. PasBuTue cucrem
MeHe)KMEeHTa

2.1 DTarbl pa3BUTHS CUCTEM MEHEIKMEHTA TIK-5.1 TIK- | JI1.1 JI1.3J12.3
kayectBa. Cuctema Teitnopa. 2.1 JI2.5 J12.7
CraTHCTHYECKOe YIIPaBIeHNE KaueCTBOM. 24 56 27
BceoOriuii KOHTPOJh KauecTBa.

BceoOmuit MeHeIKMEHT KauecTBa.

Co1uanbHO-0TBETCTBEHHBIN

MEHEHJDKMEHT U HHTETPUPOBAHHBIC

CHCTeMbI MeHeKMeHTa /JIex/

22 Pa6ota ¢ maTtepuanom 1o teme /Cp/ IIK-5.1 IIK- | JI1.1 JI1.3J12.3
2.1 JI12.5 J12.7
D4 36 07

Paznen 3. HazHaueHue U cTPyKTYpa

CTAHAAPTOB B 00JI1ACTH MEHEeIKMEHTA

KavecTBa

3.1 Cranpaptsl cemericta ICO 9000. MK-5.1 K- [JI1.1 J11.3J12.1
CraHgapThl SKOJIOTHYECKOTO 2.1 J12.3
MEHEKMEHTa, 0€30M1aCHOCTH U Ip. 31 32 33 54
B3anMocBs3p MeXIOy CUCTEMaMK 27
MEHEKMEHTa. VI3MeHeHus B CTpyKType U
COJICpP)KaHUH CTaH/IAPTOB CUCTEM
MeHekMeHTa (npunoxenue SL) /Jlex/

3.2 Ormpenenenne MPUMEHUMBIX CTaHAPTOB TIK-5.1 TIK- | JI1.1 JI1.3J12.1
MEHEMXKMEHTA JUIS IPEINPUITUS. AHAIN3 2.1 J12.3J13.1
ACIIEKTOB CHCTEMBI MEHEKMEHTA 219253 54
kadecTBa npeanpustus. /Ip/ 97

33 Pa6ota ¢ marepuanom no Teme /Cp/ MK-5.1 K- [JI1.1 J11.3J12.1

2.1 J2.3
01323354
97
Paznen 4. Tpe6oBanus cranaapra HCO
9001

4.1 Ha3nauenue u cTpykTypa cTaHgapra. NK-5.1 TIK-|  JI1.1 JI1.2
OcHOBHBIC TPEOOBAHUS M UX PEATU3aIHs B 2.1 VK-2.1 |J11.3J12.1 J12.2
IIPaKTUKE OpraHu3anuu. Buis J2.3712.4
obecnieueHuns. JJokyMeHTUpOBaHHAS J12.5J12.6
uHdopmanyst. IIpuMeHeHne cChLIOUHbBIX J2.7
cragaaptoB. Kitogessie mponeccsr CMK. 213254 35
lapantun paborocrnocoOHOCTH, 27
Ppe3yabTaTUBHOCTH U 3(H(HEKTHBHOCTH
CMK. /Jlex/

4.2 OmnpeneneHne KIIIOYEBBIX IPOLIECCOB s TK-5.1 K- [JI1.1 JI1.3J12.1
CHCTEMBI MEHEPKMEHTA KauecTBa 2.1 VK-2.1 JI2.2J12.3
npeanpusitus. Onpenenenue eiei u J12.4J12.5
KIIFOYEBBIX MMOKa3aTesell B 00J1acTH JI2.6 J12.7J13.1
kagectsa. /I1p/ 31325435

27
43 Pabora ¢ matepuanom no teme /Cp/ IK-5.1 IIK- | JI11.1 JI1.3J12.1
2.1 YK-2.1 J12.3
010323435
97
Paznen 5. JlokymeHTHpPOBaHHeE CHCTEM
MeHe’KMEeHTa KayecTBa

5.1 TpeboBanus crangapra UCO 9001. TIK-5.1 K- [JI1.1 JI1.3J12.1
[Ipumenenne pekoMeHAaNN CTaHIaPTa 2.1TIK-2.2 J12.3
NCO 10013. Crpykrypa YK-2.1 34 35 56 27

JIOKyMeHTHpoBaHHOM nHpopmarun CMK.
ITpakTuka opranusanuii. /JIex/




52 OmnucaHus nopsiaKa AeITeIbHOCTH I10 1 6 MK-5.1 K- [JI1.1 J11.3J12.1
npoueccy. Pacnpenenenue 2.1TIK-2.2 J12.3J13.1
OTBETCTBEHHOCTHU U NosHOMouuil. Kapra YK-2.1 34 35 26 27
nporecca. /TIp/

53 Pabota ¢ marepuanom no reme /Cp/ 1 6 MK-5.1 K- [JI1.1 J11.3J12.1

2.1 TIK-2.2 J12.3
YK-2.1 34 35 26 27
Pa3pmen 6. AynuT cucteM MeHeIKMEHTa

6.1 Tpeboanus crangapra 1CO 9001. 1 4 IIK-5.1 [IK-| JI1.1J11.2
Crangapt UCO 19011. Peanmusarmmst 2.2 JI1.3J12.1 J12.3
00s13aTeNbHBIX TPeOOBaHUM B OTHOLIEHUH 013235937
ayauTa. YIpaBJIeHUs IPOrpaMMaMH
ayaura. JJokyMeHTupoBaHue B 00nacTu
ayJMTa CHCTeM MEHEDKMEHTA.

KomnerentHocts ayantopos. /Jlex/

6.2 Omnpeznenenue nenen, 00JacTu u 1 4 IIK-5.1 IIK-|  JI1.1J11.2
KputepueB ayaura. OnpezaeraeHue METoI0B 2.2 JI1.3J12.1
aynuta. [InmanupoBanue ayaura u J12.3J13.1
(bopMupoBaHKE ayTUTOPCKOH TPYIIIBL. 210923537
Mp/

6.3 Pabora ¢ matepuanom no teme /Cp/ 1 12 [TIK-5.1 TIK-| JI1.1JI1.2 KonrponbHas paboTa

2.2 JI1.3J12.1 J12.3
310323597
Pasnea 7. IIpomesxyTounas arrecTanust

7.1 /3auér/ 1 0 MK-5.1 IIK-|  JI1.1 J11.2
2.1 TIK-2.2 [JI1.3J12.1 JI2.3

YK-2.1 J12.6 J12.7
01323354

2536 37

5. OHEHOYHBIE CPEJICTBA

5.1. OneHo4HbIe MaTepHAaJIbI /s TEKYIIEro KOHTPOJIS U IPOME:KYTOUYHOI aTTecTaluu

HpeZ[CTaBJICHLI OTACIIbHBIM JOKYMEHTOM

5.2. OueHo4HbIE MaTepuaJjJbl AJsd JMArHOCTUYE€CKOIro TeCTUPOBaAHUA

HpeZ[CTaBJ'IeHBI OTACIIbHBIM JOKYMEHTOM

6. YYHEBHO-METOANYECKOE H THOOPMAIIMOHHOE OBECHHEYEHUE JUCHUIIJIMHbBI (MOAY JIST)

6.1. Pekomenayemasi iureparypa

6.1.1. OcHoBHas JuTepaTypa

ABTOpBI, COCTaBUTENH 3arsnaBue WznarensctBo, ron | Kosnnu-Bo
JI1.1 |I'epacumos b.1., VYnpapnenue kauecTBoM. ['nOkue cucTeMbl MEHEKMEHTA Tam60B: 1
T'epacumona E.b., KauyecTBa: yueOHOe mocodue TamOoBckuit
Esceitue A.11., 3n106uH roCyJapCTBEHHBIN
3.B., Konmmeikos C.A., TEXHUYCCKUI
Jlykammuna 10.10., yHuBepcuret, ObC
Pymsanes E.K., ACB, 2015,
CusukuH A 1O., 3JIEKTPOHHBII
CocenoB A, pecypc
Cnupunonos C.II
JI1.2 |KeBopxosa, XK. A., BHyTpeHHUit ayauT: yueOHOe TOcOOUe Ui CTYACHTOB By30B, |Mocksa: FOHUTU- 1
Kapmnoga, T. I1., CaBuH, |00y4aronmxcs no CeuUalbHOCTH «OyXTanTepCKuil yuer, JIAHA, 2017,
A. A., AxtamoBa, I'. A., |aHanu3 u ayauT», JUIst MaruCTepCKUX MPOrpaMM «BHYTPEHHUI  [3J€KTPOHHBII
Kesopkogoii, XK. A. KOHTPOJIb U ayIUT», «IKOHOMHUYECKasi 0€30MacHOCTb)» pecypc
JI1.3 |TIpuBanos B. U., Ucaes |CucreMbl MEHEPKMEHTA KauecTBa: yueOHOE TOCO0He Koponés: MI'OTYVY, 1
B.T., IOpos B. M., 2017, aneKTpOHHBIH
Kunkora E. A. pecypc
6.1.2. lonotHUTeILHAS JIUTEPATYPA
ABTODBI, COCTaBUTEIHN 3arnaBue HzparenscTBo, Tox | Konuu-Bo




J2.1

Apremosa E. H.

VYnpasieHue HHHOBAIIMOHHBIM MPEANPHITHEM C TIOMOIIBIO
CHCTEMBI MEHEKMEHTA KauecTBa: Y 4eOHO-METONYECKUI
KOMILJIEKC

Kanuuunrpan:
banrtuiickuii
(enepanbHbIi
YHUBEPCHUTET UM.
Wmmanyuna Kanra,
2011, ameKTpOHHBIHA

pecypce

J2.2

Esctpomnos H. A,
Kyzauspos P. U.

Meroauka pa3paboTKu U OLeHKa 3((GEKTUBHOCTH CHCTEMBI
MEHeDKMEHTa KauecTBa B OPTraHM3aIMAX (papMarieBTHIECKOH 1
MEIMIMHCKOM MPOMBIIIUICHHOCTH: Y4eOHoe mocoboue

MockBa: AkageMus
CTaHapTH3AIIVH,
METPOJIOTHHU U
ceprudukanuu,
2009, >meKTpOHHBIH
pecypc

J12.3

3y6kos 1O. I1., HoBukos
B. A., Ceprees B. 1.

CucreMbl MEHEKMEHTa KauecTBa: KoHCIIEKT ek

Mocksa: Akanemus
CTaHJapTH3aLNH,
METPOJIOTHHU U
cepTudUKanuy,
2007, ameKTpOHHBIH
pecype

2.4

Tapacenko B.1.

Meroaudyeckoe pyKOBOACTBO IO BHEAPEHUIO CUCTEMBI
MEHEKMEHTa Ka4eCTBa B ra3opacipeaenuTeIbHON
Opranu3anuy B cooTBeTcTBHH ¢ TpedoBanusmu ['OCT P UCO
9001-2008

Moscow: ACB,
2012, aneKkTpoHHBIN

pecype

JI2.5 |JleBmmua B. B. dopmMupoBaHUE CHCTEMBI MEHEKMEHTA KauecTBa By3a Kpacnosipck: 1
Cubupckuit
lNocynapcrBennsrit
TexHonornueckui
yHuBepcuret, 2004,
3JIEKTPOHHBII
pecype

J12.6 |Cepenkos I1.C. Mertoapl MEHEHKMEHTA KadecTBa. MEeTOL0I0I s Mocksa: OOO 1

OpraHU3allMOHHOIO MPOEKTUPOBAHUS MHKEHEPHOI "HayuHo-
COCTaBIIIIOIIEH CHCTEMBI MEHEDKMEHTA KauecTBa: U3AaTeIbCKUI EHTP
Mownorpadus NH®PA-M", 2019,
3JIEKTPOHHBIN
pecype
JI2.7 |AnanpeBa T. H., Cranmaptuszanus, cepTuduKaIys 1 ynpaBlIeHHe KaueCTBOM Mocksa: UHOPA- 4
Hosuxosa H. I'., UcaeB |mporpammuoro obecnedyenus: yuedHoe nocodue it cryaeHTos (M, 2023
I'.H. BBICIIMX Y4€OHBIX 3aBe/ICHHI, 00y4alONIMXCS MO HAPABICHHUIO
noaroroBku 38.03.05 "busnec-uHpOpMaTHKa" (KBaTH(UKAIHS
(crenenp) "OakanaBp")
6.1.3. MeTroauueckue pa3padoTKu
ABTOpBI, COCTaBUTEIH 3arnaBue UznarensctBo, ron | Konmu-Bo

J3.1

Bapanosckas C.M.

IIpoekTHpoBaHKe U BHEAPEHUE CHCTEMBI MEHEKMEHTA
Ka4ecTBa B YUPSIKACHHUAX PODHECCHOHATBHO-TEXHUUECKOTO U
CpeHETO CIIENHATBLHOTO 00pa30BaHus: yIeOHO-METOINYECKOE
mocodue

MuHck:
PecnyOnukanckuit
WHCTHTYT
npodeccuoHambHOT
0 o0pa3zoBaHus
(PUII0), 2014,
AJIEKTPOHHBII

pecypce

1

6.2. Ilepeuens pecypcoB HHGOPMALMOHHO-TeJIeKOMMYHHUKAIHOHHOH ceTH "UHTepHeT"

D1 |DenepanbHOE areHTCTBO MO TEXHUYECKOMY peryiurpoBanuto u Metposnoruu («KPOCCTAHIAPT») - http://www.gost.ru/
32 |Bcepoccuiickuii HayYHO-HCCIIEA0BATEIbCKUI HHCTUTYT cepTHUUKanuy - http://www.vniis.ru/
23 |OI'VII « CTAHAAPTUH®OPM» - http://www.gostinfo.ru/
94 |CranaapTsl U Ka4ecTBo - http://ria-stk.ru/
D5 |UHCTUTYT KOHCANTHUHTA U cepTudukamu - http://www.icc-iso.ru/
36 |CnenuanusupoBaHHBIN pecypc IO yIpaBIeHHIO KagecTBOM - http://www . klubok.net/
97 |HR-coobmecTBo u myonukanuu - http://www.hr-portal.ru/
6.3.1 Ilepeyenb MporpaMMHOro odecriedeHust
6.3.1.1|Omnepanonnas cucrema Microsoft Windows
6.3.1.2|ITakeT npuknagabx mporpamm Microsoft Office




6.3.2 IlepeueHb HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1|CnpaBouno-nipaBoBas cucrema «Koncynsrantllmocy [DnexTponnsiii pecypce] — Pexxum nocryna:
http://www.consultant.ru/

6.3.2.2|udopmannonHo-nipaBoBoii moprain «["apant» [DnekTpoHHbIN pecype] — Pexxum noctyna: http://www.garant.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCIHUIIJIMHBI (MOAYJIA)

7.1|YueOHas ayquTopus Ui IPOBEACHUS 3aHATUI JISKIIHOHHOTO TUIIA, 3aHATUI CEMHUHAPCKOTo TUMa (J1ab0paTOpHBIX
3aHATHUIT), TPYNIIOBBIX 1 HHANBUAYAJIBHBIX KOHCYJIBTALUH, TEKYIIEro KOHTPOJIS U IPOMEXYTOUHOM aTTeCTalny.

7.2|OcHariieHa: KOMIUICKT CIIeIHAM3UPOBAHHON yueOHON MeOen, MapKepHas (MenoBasi) 10CKa, KOMILICKT EPEHOCHOTO
MYJBTUMEAUHHOTO 000PYI0BaHHUS - KOMIIBIOTED, MPOEKTOP, MPOCKIIMOHHBINA KpaH, KOMIIBIOTEPHI C BO3MOKHOCTHIO
BbIXO/1a B VIHTEpHET M IOCTYIIOM B BJIEKTPOHHYIO HH()OPMAIIMOHHO-00Pa30BaTENBHYIO CPELy.

7.3|O6ecnieuen nocTym k ceTu VIHTEpHET U B 3J€KTPOHHYIO HHGOPMALMOHHYIO CPENy OpraHHU3aluu.




